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Train the Trainer Course, Day 1
Steps to a critical thinking process
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1. Evaluate the author of the message - Who

* Who is the person that said it?
* Does is matter ?
* What position does the author have?

* Is it well-known/famous?

2. Evaluate the communication message - What

+ What was the message?
« Is the message based on fact or it is a personal opinion?

* Does the message present the whole picture of the issue in question?

+ Do you feel that the message is incomplete? Is something missing?

5. Evaluate the reason of communication - Why

* Why was the message delivered?
* Did the author express/explain his/her rationale?

= Were there any interests in delivering the message (e.g., image impact)?

6. Evaluate the communication process - How

+ How was the message delivered - in writing or orally?

« What was the tone used by the author (happy, sad, angry, impassive)?

* Was the message easy to understand?
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